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The Certificate Il in Retail Services is designed to equip
students with the essential skills, knowledge, and attitude
required to thrive in a retail workplace setting.
Throughout the course, students will gain confidence and
develop practical work skills that are highly valued by
employers within the retail sector.

This course provides students with a valuable
introduction to the expectations and demands of the
workplace, equipping them with basic skills essential for
roles such as customer service assistants in various retail
environments.

By completing the Certificate Il in Retail Services,
students will be well-equipped to embark on a fulfilling
career in the retail industry, equipped with the necessary
skills, knowledge, and attitude to excel in various roles
within this dynamic sector. Additionally, the transferable
workplace skills acquired during the course will open
doors to opportunities across different industries,
providing students with a versatile skill set valued by
employers.

/By completing this course, you will learn to: \

* Gain an understanding of retail operations « Develop an understanding of products
and services

* Use techniques to deliver exceptional

customer services . _Build effective c_ommunication and
interpersonal skills

What you will be provided with on completion:
A nationally recognised qualification at Certificate Il level

* Gain valuable basic skills needed to work in a range of retail environments

* A strong foundation to continue your studies

( February - November, 1 day per week. ) Casey Campus

Unit 1, 4a Malcolm Court,
Narre Warren 3805
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[ ) EDUCATION Frankston 3199
- FI TRAINING.
N’ C COMMUNITY.




/ COURSE UNITS \

UNIT CODE UNIT NAME C/E HRS
SIRXWHSO002 Contribute to workplace health & safety C 20
SIRXRSKOO1 Identify and respond to security risks C 30
SIRXINDOO3 Organise personal work requirements C 20
SIRXCEGOO1 Engage the customer C 30
SIRXCOMOO1 SL?STC;‘;\T:JGI’]I’I%aL}ngnHEQSe workplace to support team and c 40
SIRXINDOOI1 Work effectively in a service environment C 45
SIRXPDKOO1 Advise on products and services C 30
SIRRINVOOI1 Receive and handle retail stock E 35
SIRRMEROQO1 Produce visual merchandise displays E 35
SIRXCEGOO08 Manage disrespectful, aggressive or abusive customers E 30
SIRXSLS002 Follow point of sale procedures E 20
SIRXINDOO4 Plan a career in the retail industry E 20

Note: Units marked with an * asterisk include one or more prerequisite units of competency
C/E represents whether the unit is a Core or Elective unit from the training package. HOURS represents the nominal hours undertaken for that unit.

PATHWAYS

Students completing this course can
continue on to SIR30216 Certificate Il in
Retail at an RTO of their choice, explore
other courses within the retail industry or
undertake work within a retail environment.

STRUCTURED WORKPLACE
LEARNING

It is strongly recommended by the VCAA
that a minimum of 20 hours of SWL be
undertaken for the SIR20216 Certificate Il in
Retail Services course.

HOW TO ENROL?

For further information about this course,
please contact your VET Coordinator.

To— Prepared for an on behalf of Foundation Learning Centre Inc.
— FLC is a Registered Training Organisation (RTO 3977) and
? provides nationally recognised training.

NamionaLLy Recoaniseo Our training is delivered with Victorian and Commonwealth
Government funding.

OTHER INFORMATION

This course is delivered in-classroom, and
learning is supported with some hands on
activities such as participating in an annual
Market Day or other role play activities.
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