
Start your journey in the vibrant world of hairdressing with 
this nationally recognised entry-level qualification. This 
course is your gateway to both employment opportunities 
and further education in the hair and beauty industry.

You’ll build a strong foundation in core salon skills, 
including shampooing techniques, client preparation, salon 
financial transactions, and hair drying methods. Training is 
delivered by experienced industry professionals, giving 
you access to up-to-date techniques and insider 
knowledge.

With hands-on experience in our purpose-built training 
facilities, you’ll work with real clients in a supportive, 
practical learning environment. Designed for those starting 
out, this course focuses on routine hairdressing tasks 
carried out under supervision - helping you build 
confidence and competence in a real-world setting.

CERTIFICATE II IN 
SALON ASSISTANT

• Greet and prepare clients

• Mix and apply hair colour

• Communicate and work as part of a salon 
team

• Wash, dry and style hair

• Understand the in’s and out’s of 
conducting salon financial transactions.

Casey Campus
Unit 1, 4a Malcolm Court, 
Narre Warren 3805

Peninsula Campus
Level 1, 54 - 58 Wells Street, 
Frankston 3199

SHB20216

VETDSS COURSE

What you will be provided with on completion:

• A nationally recognised qualification at Certificate II level

• A strong foundation to move into the SHB30416 Certificate III in Hairdressing

• The skills and knowledge needed to start your career assisting in a salon

By completing this course, you will learn to:

February - November, 1 day per week.



*C/E represents whether the unit is a Core or Elective unit from the training package. HOURS represents the nominal hours undertaken for that unit.

COURSE UNITS

Prepared for an on behalf of Foundation Learning Centre Inc.   
FLC is a Registered Training Organisation (RTO 3977) and 
provides nationally recognised training. 

Our training is delivered with Victorian and Commonwealth 
Government funding.

PATHWAYS OTHER INFORMATION
Students completing this course can 
continue on to SHB30416 Certificate III in 
Hairdressing through FLC’s workplace-
based training option, explore other 
qualification in the hair and beauty sector or 
enter the workforce.

STRUCTURED WORKPLACE 
LEARNING

SWL is not a requirement of FLC for this 
course, due to the volume of hands-on 
learning.

This course operates from FLC's
Training Salons.

Students undertaking this course are asked 
to wear all black in the salon environment, 
and will be provided with a salon t-shirt.

Students also receive a kit that includes the 
salon tools required for this course.

For further information about this course, 
please contact your VET Coordinator.

HOW TO ENROL?

Casey Campus: Unit 1, 4a Malcolm Court, Narre Warren 3805
Peninsula Campus: Level 1, 54 - 58 Wells Street, Frankston 3199

03 9704 7388    |   www.flc.vic.edu.au

enquiries@flc.vic.edu.au

UNIT CODE UNIT NAME C/E HRS
BSBWHS201 Contribute to the health and safety of self and others C 20
SHBHBAS201 Provide shampoo and basin services C 40
SHBHBAS002 Provide head, neck and shoulder massages for relaxation E 20
SHBHCLS001 Apply hair colour products E 30
SHBHDES002 Braid hair E 30
SHBHDES001 Dry hair to shape C 40
SHBHINS001 Maintain and organise tools, equipment and work areas C 20
SHBXCCS001 Conduct salon financial transactions C 25
SHBXCCS003 Greet and prepare clients for salon services C 10

SHBXIND001 Comply with organisational requirements within a personal 
services environment C 45

SHBXIND002 Communicate as part of a salon team C 30

SHBXCSS004 Recommend products and services E 20

Assessment Types: Learners are assessed via a range of assessment types. 
These include: observations, questioning and projects.


