2023-24 Student Survey Feedback

Of the 201 students who completed the survey 97 were between the age of 15-19 years old, 15% of students speak
another language at home and 22% of the learners identified a disability or impairment.4% of students are of
Aboriginal or Torres Strait Islander descent.

95% of students (40% strongly agreed ,55% agreed) said they developed the skills and knowledge expected for the
course, this is compared to 94% in 2023 which is an increase of 2%.

11. During this course | developed the skills expected from this training.

Maore Details 4 Insights
@ Strongly agres a3
A 114
© Agree [CJstrongly agree: 83 (40%)
. Disagree 7
@ strongly disagree 3

87% of students (38% strong agreed 49% agreed) the course provided a good mix of theory and practical, this is
compared to 73% in 2023 and 53% in 2022, an increase of 14%, 13% disagreed.

Maore Details

@ cstongly agree 79
. Agree 103
@ Disagree 24
@ strongly disagres 1

96% of students (55% strong agreed 41% agreed) agreed FLC trainers had excellent knowledge of the subject
content, supporting trainers’ industry skills and experience a 4% increase on 2023.

More Details #F Insights

@ stongly agree 113
® ALgree 88
@ Disagree g
@ strongly disagree 0




96% of students agreed (51% strong agreed 45% agreed) that FLC staff respected and supported learning needs.

More Details £F Insights

@ Stongly agree 104
@ Agree 04
. Disagree 7
@ Strongly disagree 2

98% of students (42% strongly agreed , 56% agreed) the way they were assessed was a fair test of their skills and
knowledge. 2% disagreed that they were assessed fairly. This is a 2% decline in those who disagree from 2023.
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@ Strongly agree 8T
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Within the written feedback students provided overwhelmingly positive response in relation to the programmes
provided and more specifically to the teachers support delivering the courses.

aspects of training  new people practical work Excursion Practicals

hands on work needs  skills

work with the animals teachers WO rk I ead I'I'lt
hel

p
able to work best aspects course
not all of the work

new things
theory work caring for animals

volunteer work



37. Overall, how satisfied or dissatisfied are you with Foundation Learning Centre?

More Details

@ Very satisfied 133
. Somewhat satisfied 4
. Meither satisfied nor dissatisfied 17
@ Somewhat dissatisfied 7
. Wery dissatisfied 3

38. How likely are you to recommend Foundation Learning Centre

Maore Details

@ Verylikely 116
@ Somewhat likely &5
@ Neither likely nor unlikely 15
@ Somewhat unlikely T

@ Very unlikely 4

39. Please provide additional comments

teachers are amazing great teacher
experience teachers and students

helpful time
great t eac h er b est work  eachers lovely
Foundation Years great opportunities
course Centre Loved friendly

staff
understanding and knowledge

Areas for improvement included.

Providing students with more practical hands-on experiences — This has improved since 2023 and FLC remain
committee to the focus on building industry and community connection to assist with support in practical experience
to enhance VET delivery.

Setting up expectation of workload and how trainers can help the student manger these — improved communication
during induction to set the tone of expectations.

More group activities.

This feedback has been provided to staff, from all departments supporting FLC course delivery. FLC will continue to
strive to delivery best practice programs.



