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 Related Documents 

• Student Handbook 

• Confidentiality Policy 

• Duty of Care Policy and Procedure 

• Occupational Health and Safety Policy 

• Family Law Act 1975 

• Children, Youth and Families Act 2005 (Vic) 

• Privacy Act 1988 

• Occupational Health and Safety Act 2004 (Vic) 
 
 

 
Introduction: The role of  Parents, guardians and caregivers is crucial in supporting the education 
and well-being of  students. A positive and respectful relationship between Parents, guardians and 
caregivers, and Foundation Learning Centre (FLC) is essential for fostering an environment where 

students can thrive. The following Code of  Conduct outlines the expected behaviour for all Parents, 
guardians and caregivers, within the school community.   
 

FLC’s Values:  
 
DEDICATED We are dedicated to enriching the lives of  our FLC community through meaningful 

education, learning and support.   
 
INCLUSIVE We ensure every FLC Community member feels seen, heard and has a sense of  

belonging.  
 
NURTURE We approach our FLC Community with care, kindness and understanding to help them 

realise their potential.   
 
RESPECT We treat every FLC community member with dignity and we celebrate diversity.   

 
INTEGRITY There is harmony between our words and actions. We do what we say we are going to 
do, and we stand by our values  

  
1. Respect for the FLC Environment:  

• Parents, guardians and caregivers, are expected to demonstrate respect and courtesy toward 

students, staf f , and the broader FLC community always.   

• Parents, guardians and caregivers, should maintain a positive and constructive attitude during 
interactions, whether in person, via email, or over the phone.   

• All interactions should be conducted in a calm, respectful, and professional manner. 

Aggressive or disrespectful behaviour will not be tolerated.   
 

2. Communication with FLC:  

• Parents, guardians and caregivers, should maintain open lines of  communication with staf f . If  
there are concerns or issues, they should be addressed in a respectful and constructive 
manner.  

• Parents, guardians and caregivers, are encouraged to schedule meetings with staf f  in 
advance to ensure adequate time for discussion.  
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• Concerns should be communicated directly to the appropriate staf f  member rather than 
through other Parents, guardians and caregivers, or students.   

  
3. Respect for all Staff:  

• Parents, guardians and caregivers, should show appreciation for the ef forts of  all staf f  and 
respect their professional judgment.  

• If  there are disagreements or concerns regarding a student’s education or behaviour, Parents, 
guardians and caregivers, should approach the situation with the intent to understand and 
resolve issues collaboratively.  

• Negative or inappropriate comments about any FLC staf f , either in f ront of  students or in the 
community, are not acceptable.  
 

4. Protecting Student Privacy:  

• Parents, guardians and caregivers, must respect the privacy of  other students and their 
families. Sharing information about other students or families without consent is prohibited.   

• Parents, guardians and caregivers, should not take photos or videos of  students or staf f  

members without permission, especially in classrooms or other FLC settings.   
 

5. Handling Disciplinary Matters:  

• If  a student is involved in a disciplinary matter, Parents, guardians and caregivers, are 
expected to cooperate with FLC in resolving the issue. The aim should always be to promote 
the student's learning and personal growth.  

• Parents, guardians and caregivers, should not attempt to intervene in disciplinary matters 
directly with students or staf f  without following the appropriate channels.   
 

6. Conflict Resolution:  

• In the event of  a conf lict or misunderstanding, Parents, guardians and caregivers, should 
seek to resolve the matter in a calm and constructive manner by f irst addressing the issue 
with the appropriate staf f  member.  

• If  the issue is not resolved at the staf f  level, Parents, guardians and caregivers, may request a 
meeting with the General Manager to address the situation.   
 

7. Promoting a Positive Culture:  

• Parents, guardians and caregivers, should actively support a positive school culture by 
encouraging their children to show kindness, respect, and inclusion toward others.   

• Parents, guardians and caregivers, are encouraged to model positive behaviour for students, 
both in the school setting and in the broader community.   

• Parents, guardians or caregivers will ref rain f rom writing any derogatory, inf lammatory or 
threatening comments about FLC or staf f  on any social media platform, including FLC staf f  or 

student’s personal social media accounts.   
  
Conclusion: By following this Parent, guardian or caregiver Code of  Conduct, we ensure a safe, 

respectful, and supportive environment for all students, staf f , and families. We thank all Parents, 
guardians and caregivers, for their continued commitment to working together to support the 
education and well-being of  our students at Foundation Learning Centre.  

 


